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Lawless Named Director of Human Resources

Saint Francis Healthcare System is pleased to introduce Kristan Lawless, MPA, as
Director of Human Resources. 

In her new role, Lawless will be responsible for all functions of the Healthcare System’s
Human Resource Department, including talent acquisition, retention and fostering
employee relationships in a manner consistent with the goals and principles of Saint
Francis Healthcare System.

Before joining Saint Francis, Lawless served as Director of Human Resources at Greene
County Medical Center in Jefferson, Iowa, and as Human Resource Manager at Mary
Greeley Medical Center in Ames, Iowa. She has also worked in human resource positions
at Mercy Health Systems, Aurora University and Pharmaceutical Systems, Inc., among
others.

Lawless earned her Master of Public Administration Degree at Drake University in Des
Moines, Iowa. Before that, she earned her Bachelor of Human Resource Management at
Judson University in Elgin, Illinois. 

She is a member of the Society for Human Resources Professional Management,
American Society Hospital Human Resources Association and Iowa Society Hospital
Human Relations Association. 
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Saint Francis Healthcare System is guided by our mission to provide a ministry of
healing, wellness, quality and love inspired by our faith in Jesus Christ. Founded by
Franciscan Sisters in 1875, our priority remains the same: serve all who enter with
dignity, compassion and joy. Serving nearly 713,000 people across Missouri, Illinois,
Kentucky, Tennessee and Arkansas, our focus is on patients' outcomes, experience and
value.

Anchored by Saint Francis Medical Center, a 308-bed tertiary hospital, and supported by
nearly 2,800 employees and more than 250 providers in 11 communities, the Healthcare
System is a driving economic force in the region. Major services include Cancer Institute,
Emergency and Level III Trauma Center, Family BirthPlace and the region's first Level
III Neonatal Intensive Care Unit, Heart Hospital, Neurosciences and Orthopedics.
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