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Koster Warns of Text Scam In State

By Annabeth Miller,
ShowMe Times Editor

Missouri's attorney general wants people to be alert and wary of text messages claiming they have won prizes like Walmart or
Costco gift cards.

Attorney General Chris Koster warns that these are scam text messages and ask the consumer to click a link to claim their prize.
Unfortunately, when the consumer clicks the link, the cell phone is automatically infected with malware that allows identity
thieves access to personal information, such as social security numbers and bank information. Koster said this scam is called
“smishing.”

“My office is seeing a lot of illegitimate text messages promising free gift cards. We are warning Missourians not to fall for these
scams and not to open the link in the text message,” Koster said. “You should never open a link in a text or email unless you
know the sender very well and trust that he or she would only send you safe links.”

Koster said if consumers are ever in doubt as to whether to open a link, they should just delete it.

Koster also suggested consumers consider putting “security freezes” on their credit reports. Missouri law allows Missouri
residents to notify credit-reporting agencies not to give any business or person your credit information unless you so authorize. If
you have a freeze on your account, thieves who steal your information will not be able to open credit accounts in your name. 

There is a small fee to set up the security freeze, limited by law to $5. If you have already been a victim of identity theft, there is
no fee.

Link of Interest
Attorney General's Website
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